
Eliminating Security Alerts when Logging into OWA 
 
 

1) These steps must be performed on every computer with the user 
logged in. 

2) Enter the Outlook Web Access site as usual, stopping on the first 
Security Alert popup window. 

3) Click View Certificate->Install Certificate->Next->Next->Finish->OK 
->OK->Yes. 

 
4) On the Tools menu, click Internet Options. 
5) On the Security tab, click Custom Level. 
6) Scroll Down to “Don’t prompt for client certificate selection when no 

certificates or only one certificate exists”. 
7) Click the Enable button. 
8) Click OK->Yes. 
 
9) On the Advanced tab, scroll down to Security. 
10) Uncheck “Warn about invalid site certificates”. 
11) Click OK. 


